Contract # 409418 STATE LIBRARY AUDIOVISUAL MATERIALS & MEMBER LIBRARIES

T-number: 92017 - BOOKS, LIBRARY

Co-op Procure : N

Effective From - To: 12/10/2012 - 10/31/2014

Minimum Order Amt : $ 0.00

Payment Terms : NONE

Delivery Weeks ARO : 0 Delivery Days ARO: 2 Delivery Terms:
Ship-To Code : RO (STATEWIDE DELIVERY)

Available on eCat : Non-eCat P-card Enabled: Yes

1-2 DAYS ARO

Vendor Number: 62174669600
INGRAM LIBRARY SERVICES INC
ONE INGRAM BLVD
LA VERGNE, TN 37086

Contact : LARRY PRICE
Phone : (800> 937-5300

Distributors?: N

Contract Notes:

THIS LIBRARY AUDIOVISUAL MATERIALS CONTRACT CAN ONLY BE UTILIZED BY
THE STATE LIBRARY OF LOUISIANA (SLL)> AND THE APPROX. 90 MEMBER
LIBRARIES.

THIS IS ONE OF THREE (3) AUDIOVISUAL MATERIALS CONTRACTS:
CONTRACT #409416 - MIDWEST TAPE LLC

CONTRACT #409417 - BAKER & TAYLOR INC

CONTRACT #409418 - INGRAM LIBRARY SERVICES INC.

LIBRARIES ARE ADVISED, WHEN ORDERING, TO FIRST CONSIDER THE
CONTRACTOR OFFERING THE HIGHEST DISCOUNT/LOWEST PRICE. IN THE EVENT
THAT DELIVERY, AVAILABILITY OR OTHER CONSIDERATIONS CANNOT MEET THE
PROGRAM REQUIREMENTS, THE CONTRACT OFFERING THE NEXT BEST HIGHEST
DISCOUNT/LOWEST PRICE MAY BE UTILIZED.

FOR PLACING ORDERS:
FIRST (1ST)> ORDER: CONTACT INGRAM'S ACCOUNT SERVICES DEPARTMENT TO
SET UP A NEW ACCOUNT UNDER THE TERMS OF THIS CONTRACT.
DEBBIE PURRINGTON, ACCOUNT SERVICES COORDINATOR
(800)937-5300 EXT. 36302
EMAIL: DEBBIE.PURRINGTONJINGRAMCONTENT.COM

FLORENCE CLINE, CONTRACT MANAGEMENT SPECIALIST
(800)937-5300 EXT. 35766
EMAIL: FLORENCE.CLINEJINGRAMCONTENT.COM

MAIL ORDERS SHOULD BE SENT TO:

INGRAM LIBRARY SERVICES, INC.
ATTENTION: ORDER ENTRY

ONE INGRAM BLVD.

P.0. BOX 3006

LA VERGNE, TN 37086-1986



EMAILS WITH ATTACHED ORDERS: ILS.ORDERSJINGRAMCONTENT.COM

FAX ORDERING IS (800) 677-5114

TELEPHONE ORDERING: TOLL FREE (800> 937-5300

INGRAM LIBRARY SERVICES DIAL (800> 937-5300

STEPHEN CASEY, SENIOR SALES REPRESENTATIVE DIAL EXT. 37473
EMAIL: STEPHEN.CASEYJINGRAMCONTENT.COM

CUSTOMER CARE PRESS OPTION 1, THEN 1
EMAIL: ILSCUSTOMER.SERVICEJINGRAMCONTENT.COM
TO DISCUSS CONCERNS OR ISSUES REGARDING YOUR ACCOUNT

TO PLACE AN AUDIO ORDER PRESS OPTION 1, THEN 2
TO PLACE A VIDEO ORDER PRESS OPTION 1, THEN 3
ACCOUNT SERVICES PRESS OPTION 1, THEN 4

FOR SYSTEM ISSUES LIKE OUTAGES, LOGIN PROBLEMS, SITE HELP, PLEASE
CALL INGRAM CUSTOMER SYSTEM TECHNICAL SUPPORT AT (800> 937-7978.
EMAIL: ICS-TECHSUPPORTAINGRAMCONTENT.COM

Contract Line Detail

Line # Commodity # UOM Unit Price Discount From - To Qty Effective From - To
00001 715-10-121304 LOT $ 0.00 0.0% 1.000 -
Brand Model Ship-to Code RO (STATEWIDE DELIVERY?>

Delivery Weeks ARO 0

Delivery Days ARO 0

Delivery Terms:

Contract Line Description

NOTE: THIS STATE LIBRARY AUDIOVISUAL
MATERIALS CONTRACT CAN ONLY BE UTILIZED
BY THE STATE LIBRARY OF LOUISIANA (SLL>
AND THE APPROX. 90 MEMBER LIBRARIES OF
THE SLL.
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THIS ONE OF THREE (3> AUDIOVISUAL
MATERIALS CONTRACTS:

CONTRACT #409416 - MIDWEST TAPE LLC
CONTRACT #409417 - BAKER & TAYLOR, INC
CONTRACT #409418 - INGRAM LIBRARY SRVCS

LIBRARIES ARE ADVISED, WHEN ORDERING, TO
FIRST CONSIDER THE CONTRACTOR OFFERING
THE HIGHEST DISOUNT/LOWEST PRICE. 1IN
THE EVENT THE DELIVERY, AVAILABILITY OR
OTHER CONSIDERATIONS CANNOT MEET THE
PROGRAM REQUIREMENTS, THE CONTRACT
OFFERING THE NEXT BEST HIGHEST DISCOUNT/
LOWEST PRICE MAY BE UTILIZED.



CATEGORY I - ADULT AUDIOBOOKS - HIGH
DEMAND FICTION MATERIALS FROM WIDELY
DISTRIBUTED PUBLISHERS.

45.5% DISCOUNT

CATEGORY II - JUVENILE AUDIOBOOKS - HIGH
DEMAND JUVENILE FICTION MATERIALS FROM
WIDELY DISTRIBUTED PUBLISHERS

45.5% DISCOUNT

CATEGORY III - NONFICTION AUDIOBOOKS -
ADULTS AND JUVENILE

45.5% DISCOUNT

CATEGORY IV - UNIVERSITY PRESS AUDIOBOOK
ADULT AND JUVENILE

45.5% DISCOUNT

CATEGORY V - TEXT, TECHNICAL, REFERENCE,
SMALL PRESS, AND/OR TITLES OF LIMITED
DEMAND AUDIOBOOKS - INCLUDES BUT NOT
LIMITED TO TEXT, TECHNICAL, REFERNCE,
PROFESSIONAL MEDICAL, SMALL PRESS, AND
SOME UNIVERSITY PRESS TITLES, ADULT AND
JUVENILE.

PLAYAWAY, NON TRADE AUDIOBOOKS

20.0% DISCOUNT

CATEGORY VI - IMPORTED ENGLISH AND NON-
ENGLISH LANGUAGE AUDIOBOOKS - TITLES
PRODUCED AND DISTRIBUTED OUTSIDE THE
DOMESTIC U.S.

0-45.5% DISCOUNT

CATEGORY VII - COMPACT DISCS - SPOKEN

WORD OR MUSIC, ADULT AND JUVENILE
SPOKEN WORD AUDIO CDS =45.5% DISCOUNT
MUSIC CDS = 28.5% DISCOUNT

CATEGORY VIII - DIGITAL VIDEODISCS -
ENTERTAINMENT, ADULT AND JUVELINE

31.0% DISCOUNT
CATEGORY IX - DIGITAL VIDEODISCS -
INSTRUCTIONAL, EDUCATIONAL, OR TRAINING
MATERIALS, ADULT AND JUVENILE

31.0% DISCOUNT
CATEGORY X - FOREIGN LANGUAGE
INSTRUCTIONAL MATERIALS - COMPACT DISC,
DIGITAL VIDEODISC, OR MIXED MEDIA, ADULT

AND JUVENILE

0-45.5% DISCOUNT



SERVICES

MARC RECORDS (FTP OR IPAGE>= .35 PER REC

PLASTIC CASES (FOR AUDIOBOOKS, CDS OR
DVDS)> CLAM CASE - SMALL
$3.75 PER UNIT

COMPLETE SHELF-READY PROCESSED MATERIALS
(PACKAGED IN PLASTIC CASE WITH AFFIXED
SPINE LABEL, BOOK POCKET AND CARD OR
DUE DATE SLIP, BARCODE WITH PROTECTOR,
SECURITY STRIP)

$1.19 PER UNIT

AUTOMATED PACKAGE (PACKAGED IN PLASTIC
CASE WITH AFFIXED SPINE LABEL, BOOK
POCKET AND CARD OR DUE DATE SLIP,
BARCODE WITH PROTECTOR, SECURITY STRIP
AND MARC RECORD PROVIDED)

$1.19 PER UNIT

PROCESSING

REMOVE SHRINK-WRAP AND SECURITY SEALS
.45 PER UNIT

REMOVE SHRINK-WRAP AND REPACKAGE IN
PLASTIC CASE
.45 PER UNIT

SUPPLY AND AFFIX BARCODES
.20 PER UNIT

SUPPLY AND AFFIX SECURITY DEVICE
(E.G. TATTLE-TAPE)
.50 PER UNIT

SUPPLY AND AFFIX DUE DATE SLIP
.15 PER UNIT

SUPPLY AND AFFIX POCKETS
.35 PER UNIT

SUPPLY AND AFFIX OWNERSHIP LABELS
.20 PER LABEL

SUPPLY AND AFFIX SPINE LABELS
.20 PER LABEL

SUPPLY AND AFFIX CUSTOM LABELS
.20 PER LABEL

SUPPLY AND AFFIX LABEL PROTECTORS
.25 PER LABEL




